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WhoWeAre?
FieldWeb, a product of Xanadutec, is at the forefront of field service management. We've

rapidly become one of India's fastest-growing SAAS Companies. At FieldWeb, we're not just

a service provider; we're your partner in success.

Whychooseus?
FieldWeb empowers micro, small, and medium business owners to effortlessly track 

and manage operations. The product offers Real-Time Task Scheduling, AMC 

Management, Customer Enquiry Management, Income & Expense Management,

Passbook Management, and more.

We've achieved an annual revenue growth of over 25%, reduced customer churn by
27%, increased fieldworker productivity by 32%, and saved users around 21hours weekly.

FieldWeb delivers higher productivity and streamlined operations through an
intuitive web and mobile app interface.



Replace them all With FieldWeb



Managing it all in FieldWeb

Assign:
Real-time 
tasks to the 
field workers

Track:
Real-time  
issue of field 
business

Resolve:
Field Business 
Management  
issues

Monitor:
Real-time 
monitoring of 
field workers 
location

Generate:
Task 
completion  
reports



Magic Numbers

Increase in
Productivity

Increase in
Revenue

Increase in 
Customer 

Satisfaction
 

Increase in 
number of 
completed 

 task

Decrease in
Asset and 
item Loss

Decreased in
Customer Churn 

 

50%
50%

50%

50% 50%
50%



The Difference 
Without FieldWeb With FieldWeb

Call based
Product Complaint 

1

2Manual complaint Entry 
By Authorized Service 

Center in CRM

Complaint Ticket 
assigned manually to 

Fieldworker on WhatsApp

Fieldworker reach to the 
location without any help 

Fieldworker completes the work and update 
basic details on WhatsApp to Authorized Service 

center and provide a paper work receipt to 
customer 

3

4

5

Customer fills  online complaint
form with all compulsory details
including exact location

Authorized Service center manually 
create PDF work report based on 

WhatsApp message sent by fieldworker

Customer 
Compliant

1

2 Customer complaint automatically 
registered  in Authorized Service 
Center  CRM or FieldWeb CRM

Complaint Ticket automatically 
assigned to Fieldworker on 
FieldWeb App

Fieldworker receive complaint 
notification and reach to the location 
with the help of FieldWeb App

Fieldworker completes the work and 
update all the details including Photos , 
Item used  etc. on FieldWeb App

Authorized

Service Center

Complaint Ticket 
Assignment

Travel to 
Field

Complete 

Work

3

4

5

Customer receive generated Work 
report and invoice  in PDF  format  just 
after fieldworker completes the work

Work

Report

6

R
eal-Tim

eM
an

u
al As part of our Green 

Initiative, we are 
transitioning from paper 
work receipt to Digital work 
Reports . Customers will 
now receive their Digital 
work Reports on their 
WhatsApp number/SMS  
immediately after the work 
completion, reducing paper 
waste and enhancing 
convenience.
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Earning minimum of  ₹ 8,000 per month* by making 
intelligent decisions of task allocation that leads to 
fieldworkers completing 3-4 task/day instead of 2 
task/day.

Saving at least ₹ 2,000 per month*  by managing daily revenue and 
expenses having a better control over a loose petty cash and travel 
reimbursements.

Earning minimum of  ₹ 4,500 per month* by just re-allocating task of Rs 
250/each to benched fieldworkers by using FieldWeb task management 
feature.

Customer ROI
On average, customers see anywhere between 3x to 5x (of subscription fee) in benefits after deploying FieldWeb

Customer Paying  

₹ 4500*/month

Utilizing 
Benched 

Fieldworkers

Increase in
Productivity

By 30% ~ 50%

Expense 
& Revenue

Upkeep

Saving a total 

Amount of

*Primary data collected from client survey done every month.

₹ 14,500
Per month

Example
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“Before FieldWeb, I could not manage my field workers w.r.t their real-

time availability, leading to the loss of many business opportunities. Apart 

from this, using conventional methods like maintain the bill books led to 

errors in managing the daily Income and expenses of the field workers.”

“FieldWeb proved to be a one-stop solution for all my field business 

problems. With its real-time task scheduling, and income & expense 

management feature, it became easy to manage my field workers and 

keep transparency in the business cash flow.”

“FieldWeb reduced my customer churn rate from 30% per month to 10% 
per month. Also, it helped me to save my Income & expense leakages and 

supervisor's cost to upto 80k/month”
Director of Centrexo Enterprises, Gurgaon

Medium Business Owner

Chandaramani Kumar

MEDIUM 
BUSINESS 
OWNER

25 Fieldworkers

Annual Revenue : 36 Lakhs 
FW Annual Subscription for 25 Fieldworkers :  90K



RO WATER PURIFIER

E

Delivering FutureSanjeevni
MULTI SERVICES

AERMEC HVAC ENGINEERING CO

AIRCON 
TECHNIQUE

Alliance Digital Pvt.Ltd

Blessed with 1000+ happy clients.

NINa
PeRCePT

and more...



Optimize work process  Increase productivity

App &Dashboard 

Screens

FieldWeb mobile



InventoryManagement

Effectively manage your inventory with FieldWeb's advanced inventory management 
features. Keep track of your equipment, parts, and supplies in real-time.



LeadManagement

Easily capture lead information, assign leads to team members, set follow-up   reminders,
and keep comprehensive records of interactions.    



RealTimeTracking

In FieldWeb's Technician Tracking feature, businesses can effortlessly monitor the real-time location of 
their field technicians. You can precisely track their movements, and do efficient task allocation.



TaskScheduling

With FieldWeb's advanced Job Scheduling feature empower your team to efficiently allocate 
tasks and appointments, ensuring seamless coordination and optimal resource utilization.



CRM

The CRM section allows for effective customer management, storing crucial 
information such as names, email IDs, addresses, and contact numbers.



AMCManagement

FieldWeb's Annual Contract Management feature empowers you to effortlessly handle all aspects of your clients' 
recurring service contracts. You'll have a comprehensive record of completed, expired, renewed, and upcoming AMCs,



ExpenseManagement

Owners can easily monitor and control petty cash distributed to their field teams, adding and 
deducting balances as needed. And technicians can record their expenses directly from the mobile app.



AttendanceManagement

In FieldWeb's Attendance Management feature, the business owner can keep a track of the attendance 
of the workers. They will get to know who is absent, present and who is sitting idle for the day.



Owner,Worker&Customer
RealTimeUpdatesto

FieldWeb Now

Hi Charles, Your AC Service: 193804 has been  

assigned to Dhanshree on 06/01/2024 by AC  

Supetech

FieldWeb Now

Hi Charles, Your AMC with AC SuperTech 

has expired On 07/01/2024

FieldWeb Now

Hi AC Supertech, your AC service task is 

ongoing by Dhanshree.

FieldWeb Now

Hi AC SuperTech, Enquiry recieved from Ram 

for AC service on 04/1/2024

FieldWeb Now

Hi Charles, Click below download link for 

service completion report generated by CFT.

Owner
Worker

Customer



Complaint List Management

This allows the business owner to manage all the service requests registered by the customers’
the preferred time and date of service by the customer and accordingly assign the service to your workers.



AccountManagement

In Accounts Management feature you can easily generate professional quotes and share with your customer.
And check invoice statuses to stay informed about pending payments, and initiate follow-ups directly from the platform.



AssetsManagement

This feature offers helps to efficiently oversee your business assets. It helps in product management, 
product tracking, barcode scanning, and breakdown history tracking. ets' lifecycles



Empower Your Customers with  
FieldWeb's Personalized Customer App

FieldWeb, a leading innovator in this field, offers a powerful Customer App that is uniquely tailored to the needs of 
service businesses. It comes with complete with branding and customization that aligns with each business's identity.



Checklist Management

This allows the business owner to manage all the service requests registered by the customers’
the preferred time and date of service by the customer and accordingly assign the service to your workers.



Chiranjeevi Rao
Godhavari Mineral Water Technologies

Very easy to use and was very 
simple and makes time 

management more effective. Was
great in keeping up with clients and

schedules.

Prasad Raju Kalindi
ImageIndia

Absolutely great system and easily 
adaptable to service companies.

They are constantly adding features 
and functions for us to have a  

better user experience.

Mohit Sapra
Splash RO systems

FieldWeb is incredibly straight 
forwardand easy to use and
it’s a really powerful piece of

software, it’s perfect.

Arendhu
Nextgen Technology

Sanjeev
Sanjeevni Multi Services

FieldWeb doesn’t overdo it, the software  
gives me so many features with an
easy to use UI. FieldWeb has useful

features  that I actually need. Should
go for it!

Over 200000+ Field Service Businesses in  
50+ industries trust FieldWeb               

and more...

When customers are due for service

FieldWeb displays that to me. I found that

I was losing a lot of business before because

I just wouldn’t realize what I needed to do.

Highly recommended.

Sinson
Sinson Laundry services

After you’re done with the job you can just 
click a button and it’s an invoice. That’s what
I always wanted from day one. From task 

completion to invoice, I have it all.

Fasalu Rehman
UV Water Systems

The main thing I love about
FieldWeb  is the time saving factor.

It’s a very  streamlined process, 
which is very important to us.

Shriram
Shri Ganesh Enterprises

We have achieved a  20-35% growth for 
the last 4 years thanks to FieldWeb and
we plan to maintain a  growth rate of 

20-30% for the next 5 years.



Press And Media
Feature in the Leading Publication Acoss the Globe...

and more...



For Details Contact :

For queries you can reach out:
priya.singh@fieldweb.co.in

dhanshree.kulkarni@thefieldweb.com

www.thefieldweb.com   |  www.xanadutec.com

Domestic: +91 9315228028 | +91 8484912723
International: +44 20 7096 1061

mailto:priya.singh@fieldweb.co.in
mailto:dhanshree.kulkarni@thefieldweb.com
http://www.thefieldweb.com/
http://www.xanadutec.com/
https://xanadutec.com/
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